Aging Compass Business Onboarding Contract

This Agreement ("Agreement") is made and entered into by and between Aging Compass,
with its principal place of business located at PO Box 8736, Fort Wayne, IN 46898, and the
business entity subscribing to Aging Compass ("Business"), with the business’s principal
place of business as provided during the sign-up process. The effective date of this
Agreement will be the date the Business completes the sign-up process with Aging
Compass.

WHEREAS, Aging Compass operates a platform that helps users find senior care and
services;

WHEREAS, Business desires to be listed on Aging Compass's platform to showcase its
services to users;

NOW, THEREFORE, in consideration of the mutual promises and covenants set forth
herein, Aging Compass and Business agree as follows:

1. SERVICES PROVIDED BY AGING COMPASS

Aging Compass will list Business's details on its platform, which includes (but is not limited
to) the following:

¢ Business Information: Name, email, phone number, address, website link.
e Logo/Profile Picture: Provided by the Business.

¢ About Us Section: Description of the Business, either provided by the Business or
created by Aging Compass staff based on information found on the Business's
website or other publicly available data. The Business must review and confirm that
this content is accurate, credible, and up to date.

e« Services Offered: The services provided by the Business, either submitted by the
Business or created by Aging Compass staff based on publicly available data and
information from the Business’s website. Business is responsible for reviewing and
confirming that all service information is accurate.

¢ Pricing Information: Pricing for services, if applicable, provided by the Business.

¢ Google Reviews and Google Score: Aging Compass will display the Business’s
Google reviews and the current Google rating score (if applicable). Please ensure



that the Google reviews and ratings are accurate, as Aging Compass will not verify
them.

¢ Testimonials: Business may provide up to three customer testimonials, which will
be displayed on their profile page. Testimonials should be gathered directly from the
Business’s customers and should be relevant to the services offered.

¢ Intake Email (Contact Form): A contact form for potential clients to reach out to
the Business.

Real-Time Updates:

Business may request changes to their business profile page or search page at any time.
Aging Compass will work to update these changes in real time as per the Business's
request, ensuring that the information remains accurate, credible, and current.

2. SUBSCRIPTION FEES AND PAYMENT TERMS
a. Subscription Fees:

e Base Subscription: A standard monthly subscription fee, which is lower than the
Premium Subscription.

¢ Premium Subscription: A higher monthly subscription fee that includes enhanced
visibility and features on the platform, such as premium placement, a
“recommended” badge, and additional customization options.

b. Annual Subscription Discount:

e Businesses may choose to pay annually, which will provide a discount compared to
the monthly subscription fees. Annual subscriptions must be paid in full at the start
of the subscription period.

c. Payment Terms:

¢ Allpayments are due on the first day of the subscription period (monthly or
annually). Invoices for subscriptions will be sent through Stripe, and payment is
required before services are provided.

d. Late Payment and Cancellations:

¢ If payments are not received by the due date, Aging Compass reserves the right to
suspend the business's profile until the payment is made. Cancellations must be



submitted in writing to the Aging Compass sales team. Cancellations will not be
accepted through other channels, and subscription fees are non-refundable.

3. ACCURACY OF INFORMATION
Business agrees to:

¢ Submit Accurate Information: Business will submit all necessary information to
Aging Compass to be displayed on the platform. If the information is updated or
changed, Business will notify Aging Compass promptly to ensure accuracy.

¢ Review Information: Business acknowledges that Aging Compass will populate the
Business's profile page based on information gathered from the Business's website
or other publicly available sources. Business will review the populated information
to ensure itis accurate and up to date.

« Responsibility for Accuracy: Business is responsible for ensuring the information
displayed is correct. Any discrepancies or errors in the data provided will be
corrected by the Business as soon as possible.

4. PREMIUM SUBSCRIPTION FEATURES
For Premium Subscribers, the following features are included:

« Highlighted Profile: Business will be featured with a “recommended” badge on its
profile page.

¢ Top Placement: Premium businesses will appear at the top of search results,
regardless of proximity, to enhance visibility.

¢ Increased Exposure: Premium businesses will have enhanced visibility on the
Aging Compass platform, with higher search priority.

Note: Having a "recommended" badge or premium placement does not imply that Aging
Compass endorses, guarantees, or recommends your services over those of other
businesses.

5. LIABILITY AND INDEMNIFICATION



a. No Guarantee of Service Quality:

Aging Compass provides the platform to connect users with businesses; however, Aging
Compass does not verify the quality or effectiveness of services provided by any business.
Business acknowledges that Aging Compass is not responsible for the actions, services, or
performance of the listed businesses.

b. Indemnification:

Business agrees to indemnify, defend, and hold harmless Aging Compass, its employees,
agents, affiliates, and partners from any and all claims, losses, damages, liabilities, costs,
or expenses arising out of or related to the services provided by the Business.

c. Limitation of Liability:

Aging Compass is not liable for any damages, including direct, indirect, incidental, or
consequential damages, arising from the use of the platform or any issues related to the
Business's services or listings.

d. Right to Exclude Businesses:

Aging Compass retains the right to refuse or remove any business from the platform if we
determine that the business is not operating ethically, morally, or is involved in illegal
activities. This decision will be made based on our internal guidelines and in accordance
with applicable laws. Aging Compass commits to ensuring that any such decision is non-
discriminatory and is made in good faith, based on the best interest of our users and
community.

6. REMOVAL FROM THE PLATFORM

Aging Compass reserves the right to remove any business from the platform if:
e The business provides inaccurate, outdated, or misleading information.
e The business fails to pay subscription fees on time.
e The business engages in unlawful or unethical practices.

In the event of removal, Aging Compass is not obligated to refund any subscription fees.

7. DATA PRIVACY AND SECURITY

Both Aging Compass and Business agree to comply with all applicable data privacy laws,
including but not limited to the General Data Protection Regulation (GDPR) and



California Consumer Privacy Act (CCPA). Both parties agree to handle user and business
data responsibly, ensuring its security and confidentiality.

8. TERMINATION

Either party may terminate this Agreement upon written notice if:
e The other party materially breaches any term of this Agreement.
¢ The business fails to pay fees within 30 days of the due date.

Upon termination, the Business will be removed from the platform and will cease to be
listed. However, termination will not release the Business from its obligation to pay any
amounts due for services rendered up to the termination date.

9. GOVERNING LAW AND DISPUTE RESOLUTION

This Agreement shall be governed by and construed in accordance with the laws of the
State of Indiana. Any disputes or claims arising out of or in connection with this Agreement
will be resolved through binding arbitration in Fort Wayne, Indiana, in accordance with the
rules of the American Arbitration Association (AAA).

10. ENTIRE AGREEMENT

This Agreement constitutes the entire understanding between Aging Compass and the
Business, and it supersedes all prior agreements or understandings, whether written or
oral. Aging Compass reserves the right to modify or update this agreement as necessary.
Businesses and users will be notified of any material changes to the Contract, and such
changes will take effect immediately unless otherwise stated.

11. Errors and Omissions

Both parties acknowledge that the information provided on Aging Compass, including
business profile details, services offered, pricing, and other related content, is sourced
directly from the business, publicly available data, or business representatives. While
Aging Compass strives to ensure the accuracy and reliability of the information presented,
we do not guarantee the completeness, accuracy, or timeliness of the data. In the event
that errors or omissions are discovered, the business agrees to promptly notify Aging



Compass to correct or update any inaccuracies. Aging Compass is not liable for any
damages, losses, or claims arising from errors or omissions in the information presented
on the platform, whether caused by the business or by third-party sources.



